
 
 
 
April 9, 2007 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
 
Re: CordiaIP Corp. 

911 Compliance Status Report 
 WC Docket No. 05-196 
 
 
Dear Ms. Dortch: 
 
Please accept this updated 911 Compliance Status Report on behalf of the above referenced 
entity.  The information contained herein addresses the inquiries raised by the Commission 
in its correspondence dated March 12, 2007.  
 

1. Provision of Complaint 911 Service 
 

As indicated in its report dated November 28, 2005, Cordia utilizes Intrado, Inc. as 
its 911 service provider.  As of January 17, 2006, as reported via correspondence to 
the Commission dated February 1, 2006, Cordia became fully compliant with the 
VoIP Order and has remained in compliance since that date.  Cordia currently 
provides 911 services, in full compliance with the rules established in the VoIP 
Order, to 100% of its subscribers.   
 

2. 911 Routing Information/Connectivity to Wireline E911 Network 
 

In accordance with the VoIP 911 Order, Cordia transmits all 911 calls to the 
appropriate Public Safety Answering Point (PSAP), designated statewide default 
answering point, or appropriate local emergency authority utilizing the Selective 
Router, the trunk line(s) between the Selective Router and the PSAP, and such other 
elements of the Wireline E911 Network as are necessary in those areas where 
Selective Routers are utilized. 
 

3. New VoIP Customers and/or Marketing of VoIP Service in Non-Compliant Areas 
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As described herein, Cordia is currently in compliance with the VoIP Order 
providing 911 services to 100% of its subscriber base with all calls transmitted to the 
appropriate designated statewide default answering point, or appropriate local 
emergency authority.  As such, we have not stopped accepting new customers. 

 
If the Commission requires any additional detail regarding Cordia’s 911 Compliance please 
feel free to contact me directly at 9140-948-5550 or mabbagnaro@cordiacorp.com.  
 
Respectfully submitted, 
 
/s/ Maria A. Abbagnaro 
 
Maria A. Abbagnaro 
General Counsel 
 
 
cc: Kathy Berthot, Deputy Chief, Kathy.berthot@fcc.gov  
 Carol Simpson, Policy Division, carol.simpson@fcc.gov  
 Best Copy & Printing, fcc@bcpiweb.com 
 
 


